
Family Liaison Clinician (FLiC) Role 

Our virtual Annual General Meeting  Monday 13 July 2020 



When you cannot do what you have always done, then you only  
DO WHAT MATTERS MOST 
 
What mattered most to you, our patients, our family and 
community 
 
 



What matters to you 

 

 

 

 

 

 

 

 



When we asked the question, what we found 

 

 

 

 

 

 

 

 

 



What matters most? What would make their stay 
more comfortable?  

Being able to listen to a radio 

Dad loves set honey on toast, 
meringue, and chocolate biscuits, 4 

sugars in coffee 

Paul would like to watch a film. Please 
help him to set up the internet   

Check Mum’s dentures are fixed with 
polygrip 



What we learnt and what we are taking forward 

 


