Referral Process

Referral will be accepted which meet the
following criteria:

e Under 16 years or in full time
education.

e Primary complaint of unexplained
disabling fatigue which affects
physical or mental functioning

o No alternative medical or psychiatric
diagnosis has been made

Referrals from GPs will be to consultant
paediatricians. Consultant paediatricians will
refer to the team once a diagnosis has been
made according to the criteria in the NICE
evidence based guidelines.

An assessment will then be made by
members of the team. A treatment plan will
be drawn up with the young person and the
family.

Contact Details
East Herts CFS/ME Service
QEIll Hospital
Howlands
Welwyn Garden City
Hertfordshire
AL7 4HQ
North Herts CFS/ME Service
Mulberry Bush Unit
Lister Hospital
Stevenage
Hertfordshire
SG14AB
Central Contact

01438 284235 www.enherts-tr.nhs.uk
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Chronic Fatigue Syndrome/ Myalgic
Encephalopathy (CFS/ME) service for
young people

There is an established service for young
people with CFS/ME in this area.

This service is provided by a multidisciplinary
team, consisting of:

o Physiotherapists

o Specialist Nurses

o Consultant Paediatricians

o Education Advisors

 Specialist Clinical Psychologists
Providing:

o Assessment

o Therapy

o Treatment— using nationally agreed
guidelines for children and young
people.

o Education and training for clinicians,
professional groups, schools, patients
and families.

e A link with adult services

o Links with tertiary services at Great
Ormond Street and St Bartholomew's
Hospital

Questions and answers

Am | in the area covered by this service?

The service is provided for patients in East
and North Hertfordshire and the traditional
catchment areas of QEIl and Lister Hospital.

What should | do if | suspect a patient has
CFS/ME in my practice?

We have agreed a care pathway based on
NICE guidelines. Young people with disabling
fatigue need screening blood tests according
to NICE guidelines, followed by a referral to
one of the paediatricians at East and North
Hertfordshire NHS Trust. We anticipate that
GPs will continue to manage young people
with mild CFS/ME, but moderate or severe
cases will be managed by our specialist team.

What will be done about patients who are
bedbound or housebound?

These young people will receive care from
our team and could be referred to the
tertiary team.

What is the service aiming to offer?

Assessment, therapy and treatment using
either a structured rehabilitation programme
and support, or support only.

How will | know what is happening to
patients | refer?

Feedback will be provided by consultant
and/or specialist nurse.

Research shows that approximately
95% of young people with CFS/ME will
make a complete recovery with
treatment




